

My signature below is authorization for the Chisholm Water Department to thaw my service line. I understand that the Water Department assumes no responsibility for what may happen on the premises as a result of thawing my service line.  I have been informed of the current thawing rates and agree to pay for the thawing if charges apply.
[bookmark: _GoBack]NOTE: There will be no fee charged to the homeowner to thaw your frozen line for the first time. You will be asked to run your water until further notice from the city once your line has been thawed.  However, if your line freezes and the city finds the homeowner at fault (shutting off water after asked to run it, clearing off snow on blvd,  etc..) the city will thaw your line at the charges below:
                                                                                                                    ______________________________									                  Signature

								______________________________
									    Address

								______________________________
									        Date



THAWING RATE BETWEEN 8:00 A.M. TO 2:00 P.M.     $ 70.00 PER -1/2 HOUR MIN
MONDAY THROUGH FRIDAY			        $  120.00 PER HOUR –REG WORKING HOURS

THAWING RATE AFTER 2:00 P.M. MON-FRI                   $  220.00 FOR AFTER HOURS, HOLIDAYS, AND 					                                          SATURDAY (2 HOUR CALL OUT MINIMUM) + 							             $170.00 PER ADDITIONAL HOUR.

THAWING RATES AFTER 10:00 P.M. SATURDAYS          $270 CALL OUT (2 HOUR CALL OUT MINIMUM)	
AND SUNDAYS                                                                      + $135.00 EACH ADDITIONAL HOUR


RATES ARE PORTAL TO PORTAL


ARRIVED:__________________________                         TIME______________________________
								
THAWING COMPLETED                                                          TIME______________________________	
